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Problem Statement:

A large UK based healthcare organization, dedicated to conducting clinical research and
has been investigating the effectiveness of new medicines and treatments for more than
20 years.

The company merged with two of its subsidiaries and wanted a centralized Active
Directory and Messaging Infrastructure for the merged entities having more than 5000
users and 5000 mailboxes in total.

The merged entity was spread across three continents, and present in 20+ countries.
Customer’ need is to consolidate and migrate the Active Directory and Messaging
Infrastructure across different locations / users in the organization.

Solution Delivered:

Kryptos offered a phased approach to implement this solution.

Discovery phase with the company’'s HQ and its subs, where information about the
current AD and On-premises Exchange server setup, number of users, server information,
forest functionality, user objects etc. were collected from all three business entities
Kryptos designed an AD migration and 0365 migration solution with clear focus on
reliability, security, performance, and end-user experience, in consideration.

The solution was to create a consolidated AD Forest/ Domain architecture with identity,
security, and access management policies & governance in place. AD and Mailbox
migration was performed using Microsoft's native tool and following best practices.
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Solution Benefits:

. . Centralized Policy Management & Governance using AD policies
e . Messaging & collaboration between different teams.

° . Seamless integration with all resources for the users.

L Improved overall efficiency.

L Optimal connectivity and resource availability

° . Improved business and employee productivity.

About Kryptos Technologies

With more than fifteen years of experience under the belt, Kryptos is now a pioneer in managed IT & business services
across the continents. Adding to its crown, Kryptos is an established Microsoft Gold Partner, AWS Advanced Partner, ISO
20000 & 27001 certified organization. With over 150+ certified employees in various technology solutions and services,

we aim to provide exceptional services and with our team of vibrant industry experts who work round the clock to make
this possible.
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